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GB MANUFACTURING





1 September 2009

Dear Valued Customer

GB MANUFACTURING PTY LTD

With great pleasure, I write to advise that our new company, GB Manufacturing has now been running successfully for over 7 months. 

The birth of this new company has allowed the experienced staff at GB to implement a number of changes which have driven significant and positive improvement in our day to day operations. These changes have been designed to ensure we meet a number of challenges aimed at improving our overall service commitment to you, our highly valued customer.

These changes and improvements include:

· Establishment of a new state of the art manufacturing plant in China which has been designed with a heavy focus on quality, innovation and efficiency.

· The ability to ship direct to you from our new plant in China as well as from our existing plant in Melbourne Australia.

· A comprehensive hands on approach by myself to the design, production and quality adherence of GB’s superior bars, sprockets, and chain

· Appointment of Karen Quinn, a highly experienced Customer Service Manager who is charged with the responsibility of improving customer service, communication, marketing and overall order management.

· A revised and improved product range which has been fine tuned to  eliminate duplication and ensure that our range meets the needs of all our valued customers

· A revised and improved pricing schedule, custom designed to suit your specific needs and provide value for money pricing with appropriate discounts for large volume orders. 

· A commitment to regular communications including production of a professional catalogue along with quarterly updates detailing new products and special offers.

Some of the above mentioned changes and improvements are still at early implementation stage and this letter serves as the first in what we hope will be an ongoing line of communication to you.

In coming months, we will write to you again to ensure that you have a copy of our most recent price list along with a brochure outlining any new product offerings and some special deals to tempt you.

We are also delighted to advise that we will be attending the forthcoming Expo Green Trade show in Bologna Italy on the 11th to the 13th of September. At that time, we will have a number of specials available and will be on hand to answer any questions you may have. We very much hope to see you there.

GB is also thrilled to announce that we are currently developing some exciting new products for launch during 2009 and 2010. The first of these is a complete new range of Nylon line designed to suit every application. The new line will be available in October 2009.

This will be followed by a complete new range of Saw Chain which we expect to launch in early 2010. Harvester chains will also be ready for sale at the end of 2010.  

I have enclosed a copy of a new flyer which summarises our current product range and the philosophies we have introduced to refine and improve our offerings.

If you have ordered with us recently, we thank you for your ongoing support and encourage you to maintain what we hope will remain a productive and professional business relationship.

If you have not ordered from us recently, we hope you will be encouraged to get back in touch with us in the knowledge that our new business will be able to deliver the same quality GB products you are accustomed to, along with vastly improved service standards.  

We trust that these initiatives and changes will reflect in a noticeably improved service which will enable you to continue reaping the benefits of both purchasing and using quality GB Manufacturing products.

To contact us, please send an e-mail to gbcustomercare@gbbar.com.au . 

We look forward to hearing from you in the near future.

Yours sincerely

Tom Beerens

President - GB International Pty Ltd

+61 3 9300-5555

+61 3 9312-1207

